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Current Totals

2,975 Total Dialogues 16 Dialogues Currently Open
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1,057 Dialogues Received
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Negative Experiences
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critical

No Change dialogues.
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Top 10 Words
thank . [y know I 164
please ] 212 like ] 162
need ] 195 district I 149
get [ ] 188 just ] 134
year [ 178 time [ 125
Top Critical Words
concern  [HINNNEGEGEGEEES 23 problem [N 9
Help ] 18 Dangerous [N 9
Concerned [ NEEGEGGEN 15 incident | NN 9
Report ] " Unacceptabl | NN 7
e
Safety ] 10 Disappointed [ NN 6
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Dialogue Metrics
1,057 Dialogue(s)

|z| Customer Type -_l Dialogue Type
Student [l 9% Queston |G 76%
Employee [N 7% Comment [l 7%
et i

% 2%
Guardian 60% Suggestion I o
Community o o
Member [ 16% Concern [ ] 14%
Unknown <1% Compliment | 2%

Unknown | <1%

(1] Entry Point Bl Customer Frequency

932 Customers

Landing Page [ 28% 1Dialogue [ 90%
Tab ] 66% 2 Dialogues [l 8%
Direct Form 0% 3 Dialogues I 2%
Email | 1% 4 Dialogues 0%
Social Media 0% 5+ Dialogues 0%
Recorder i 4%

i:[sjtomer <1%

Phone 0%

Text

o)
Message 0%
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Dialogue Activity

PENDING DETAILS CLOSED

Aug 2019 Sep 2019

Top Interest Areas

Enrollment

School
Concern

Human
Resources

Student
Records

2020-21
School...

Oct2019 Nov 2019 Dec2019 Jan 2020 Feb2020 Mar2020 Apr2020 May 2020 Jun 2020

TOP 5

102

74

73

7

70

Top Tags TOP 5
Student

Enrollment _ °
Registration  [NEGEGNG 4
Enrollment:

Other L 3
Athletics [ 3
Parent: Other [N 3
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